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Optimizing Library Services — Academic Libraries in the 




I	work	 at	 a	 regional	 campus	 library	 for	Western Kentucky University,	 one	 of	four	 campuses	 in	 the	 system.	 	Because	




















Electronic Resources are  
Not Optional
By	this	point,	most	academic	libraries	have	




the	need	 for	 databases	 continues	 to	 grow	as	
more	scholarly	journals	develop	online	access	
and	as	patrons	come	to	expect	online	access.	
Electronic	 resource	 literature	 recommends	




many	 aspects	 of	 troubleshooting	 once	 the	
products	go	 live	 (Wright,	 2013).	 	This	 is	 an	
invaluable	 resource	 to	 the	 patron	base,	 as	 it	
matters	very	 little	 if	 the	electronic	 resources	
exist	 if	 the	 patrons	 cannot	 access	 them.	 	 In	
addition	 to	 all	 of	 these	 duties,	 an	 electronic	
resource	manager	 or	 their	 subordinate	may	
host	workshops	 on	 database	 use	 for	 faculty	


























Once	 the	 academic	 library	 has	 become	
accustomed	 to	 digital	materials	 through	 the	
use	of	databases,	it	may	be	time	to	expand	the	
collection	 to	 include	 eBooks.	 	The	 demand	







comes	 to	mind	 here),	 there	 is	 nothing	 quite	
like	instant	access	of	materials.		Students	who	





















this	 is	 changing.	 	My	colleagues	and	 I	have	





has	 rapidly	 improved,	and	 I	am	hopeful	 this	
will	become	less	of	a	problem	in	the	future.
Another	 subset	 of	 digital	 materials	 is	
streaming	 video	 and	music.	 	 Services	 like	
Kanopy	allow	institutions	 to	by	one-year	or	
three-year	 licenses	 for	 streaming	 video	 that	




























































































there	was	 a	 computer	 in	my	 home	 (though	
I	 do	 not	 remember	 a	 time	before	 there	was	
a	 computer	 in	my	 classroom;	 	 I	 have	 fond	














technology	with	 expertise	 on	 how	 to	 use	 it,	
and	that	 is	not	always	 the	same	thing.	 	They	
also	often	conflate	similar	types	of	technology	
with	each	other	though	they	might	need	to	be	







































Prensky, M.  (2001).	 	 “Digital	Natives,	






continued on page 51
51Against the Grain / April 2015 <http://www.against-the-grain.com>   
Resource	Management	from	a	Collection	De-
velopment	Perspective.”		In	N. K. Patra,	B. 
Kumar,	and	A. K. Pani	 (Eds.),	Progressive 
Trends on Electronic Resource Management 
in Libraries	 (pp.	 17-30).	 	 Hershey,	 PA:	
IGI-Global.	 
Jennifer Wright Joe is the Owensboro 
Campus librarian at Western Kentucky 
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University.  She researches and publishes in 
the areas of electronic resources, academic 
library services, pedagogy, and technology. 
While her first love is libraries, her second 
is sociology, in which she researches gender, 
religion, and popular culture.  She is the 
author of a book chapter in the IGI Global 
publication Progressive Trends in Elec-
tronic Resource Management in Libraries, 
edited by Patra, Kumar, and Pani, and an 
encyclopedia entry in the third edition of The 
Encyclopedia of Information Science and 
Technology, also published by IGI Global, 
as well as various other articles.
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The Scholarly Publishing Scene — Professional, Scholarly 
and Other Magazines
Column	Editor:		Myer Kutz		(President,	Myer	Kutz	Associates,	Inc.)		<myerkutz@aol.com>





Review of Books (NYRB),	 started	during	 the	
New	York	newspaper	strike	in	the	1960s	and	
in	my	mailbox	or	bought	on	newsstands	from	






ership	 for	 both	 skews	 academic,	 I’d	 guess.	
I	 base	my	 hunch	 not	 only	 on	 the	 readable	
scholarly	 tone	and	substance	of	many	of	 the	
articles	 (although	 “readable	 scholarly”	may	







A	 recent	NYRB	 issue	 had	 full-page	 ads	
by	 university	 presses	 at	Cornell,	Toronto,	
Harvard	and	Princeton,	plus	a	half-page	ad	
by	the	University of Cali-
fornia Press.	 	 In	addition,	
the	University of North 





took	 over	 the	 inside	 front	














After	 poring	 over	 the	LRB’s	 ads,	 should	
readers	 feel	 the	 need,	 they	 can	 turn	 to	 the	
London Squint Clinic,	whose	 large	 notice	
appears	 under	medical	 services	 classifieds.	
By	the	way,	I	would	be	remiss	if	I	didn’t	alert	
you	to	the	book,	They Call Me Naughty Lola: 
Personal Ads from the London Review of 








I’m More of a Switzerland: More Personal Ads 
from the London Review of Books.
As	if	all	of	the	above	weren’t	enough,	there	







can Society of Mechanical 
Engineers	(ASME)	and	the	







societies	 provide	 to	 their	
members.		Some	of	the	magazines	are	impres-




IEEE Spectrum	monthly	with	 a	 circulation	
of	over	380,000	worldwide.	 	The	American 
Chemical Society	(ACS),	publishes	Chemical 
& Engineering News (C&EN)	51	times	a	year	
with	a	staff	of	over	50	writers	and	editors.		It’s	




IEEE Spectrum	 has	 been	 in	 continuous	
publication	 since	1964.	 	 (It	was	 a	 successor	
to	a	magazine	called	Electrical Engineering.)	
C&EN	 has	 been	 in	 continuous	 publication	
since	 1923.	 	Mechanical Engineering,	 also	
in	the	top	rank,	is	much	older.		It	has	been	in	
continuous	publication	since	1880.
According	 to	Mechanical Engineering’s 














In	order	 to	 engage	a	younger	 readership,	
Mechanical Engineering’s	 design	was	 com-
pletely	 revamped	 in	 January	 2013	 to	 give	





Falcioni	 told	me	 that	 the	 front	 of	 the	
magazine	 is	of	particular	 interest	 to	 readers.	
Besides	 his	 own	 topical	 column,	 there	 is	 a	
multipage	 section	 called	Tech Buzz,	which	
features	 numerous	 trends	 and	 developments	
of	interest	to	ASME’s	membership,	including	
salary	surveys,	and	a	Vault	page,	which	features	
articles	 published	 in	 the	magazine	 decades	
ago	but	still	of	interest.		There’s	no	shortage	





Falcioni	 reports	 to	 the	person	who	 runs	
ASME’s	entire	technical	publishing	program,	
which	 includes,	 among	 other	 things,	 over	
two	dozen	scholarly	 journals.	 	An	Editorial	
